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Problem:

| am frustrated with response time and | am
always dealing with reoccurring problems. My

business needs to be running reliably. Downtime =%
is costing me money. What do | do?

Solution:

Proactive Management is the key here. ESW
strongly believes that once there is a standard
environment in place --- proactive monitoring - ~
and preventive maintenance becomes a key service for all our customers. As a key
solution, SafetyNET is a suite of services allowing us to offer our customers the reliability and
responsiveness, which fortune 500 companies have come to expect — at a reasonable cost.

Managing your I.T. environment is the key to avoiding reactive cost and lost productivity. This
area of services offers customers the highest level of value when implemented with an overall
Strategic vision.

Feature Highlights:

Infrastructure Services Consulting Services Internet Services
Virtualization Solutions Strategic Consulting Website Solutions
SafetyNET - Monitoring Disaster Recovery Internal Portals
SafetyNET - Antivirus Lifecycle Management Hosted Environements
SafetyNET - SpamTrap Software Evaluation
SafetyNET - DataVault Business Continuity

IT Security Evaluation

* Other services are available. Contact us for more details. All services are quoted on a Time and
Material basis. Additional brochures available for all SafetyNET solutions.
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